COI''TACOBAHO YTBEPXJIAIO
Hpe/:gce,uaTenb npocdxoma ;[Hp,erlemp;;-.BOV JO «JILIA Ne

AJisi paGOTHHKOB MO o0ecne4YeHHIo ,[lOCTyHa HHB&JIHI[OB K ycJayram
BOY 10 «AIIH Ne 3» r.Omcka

1. Obuiue npasuna smuKema

[Ipu mnpenocTaBiIeHUH yeIyr HWHBAIHAAM HeoOXOJUMO  CoONoIaTh
clieiyrolpe o0uue NPaBHJIa 3THKETa NpH 00LeHHH ¢ HHBAJHIAMH, KOTOPBIMHA
MOTYT BOCIOJIB30BaThCs PAOOTHHKM OpraHW3alldH, NPeIOCTaBISIOIMX YCIYTH
HaceJIeHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYalHH:

1.06pawenue Kk uenoeeky: KOTAa BBl pasroBapuBaeTe C HHBAIHJIOM,
oOpalnaiTech HEMOCPEJCTBEHHO K HEMy, a He K CONpPOBOXAAIOLIEMY HIIH
CYpIOTIEPEBOIYHKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. Hooicamue pyku: Korja Bac 3HAKOMAT C HHBAJIMIOM, BIIOJIHE €CTECTBEHHO
MoXaTh €My PYKy: Hake TeM, KOMYy TPyJHO IBHIaTh PYKOH HJIM KTO IOJIB3YETCS
IIPOTE30M, BIIOJHE MOXKHO II0KaTh PyKy — TIPaByr0 WIH JIEBYIO, YTO BIIOJHE
JOITyCTUMO.

3. Haswigaiime cebs u Opyzux: KOTJa BBl BCTpedaeTech ¢ YeJI0BEKOM, KOTOPBIH
IJIOXO BHIWUT WM COBCEM He BHMIMT, 00s3aTENbHO HasbpIBaiiTe ceOs M TeX JIOZEH,
KOTOpBIe TIPHIILIM ¢ BamH. Eciu y Bac obmas Oecena B rpymme, He 3a0biBaiite
OSICHUTD, K KOMY B JIaHHBI MOMEHT BbI 00paIaeTech, 1 Ha3BaTh ceOs.

4.IIpednoxcenue nomowju: €CIA Bbl NpeJyaraete MOMOINb, JXAMTE, NOKa €€
NPHUMYT, a 3aTeM CIIpallluBaiiTe, 4TO U KaK JeJaTh.

5.A0exeamnocmo U 6edcausocmsb: 00pallaiTeCh K B3POCIIBIM HHBAIMAM KaK
K B3pOCJIBIM 3JJ0POBBIM JIFOJISIM, @ He Kak K JeTsM. OOpaiarses K HUM 110 UMEHH U
Ha Thl BO3MOYKHO TOJBKO B TOM CIly4dae, €CJIA BBl XOPOIIO 3HAKOMBI M Balll
cobeceIHHK MO3BOJIAET BaM TaKoe oOpalleHue.

6. He onupaiimece Ha Kpecio-KoNAcKy: OIUPAThCS UM BHCHYTh HA YbCH-TO
UHBAJIMIHOM KOJSICKE — TO )K€ caMoOe, 4YTO OIMpaTbCid WM BUCHYTh Ha €€
obJyiazarene, ¥ 9TO TOXKE MOKET paszjipaxaTb. VIHBaIuaHas KOJsICKAa — 3TO 4acTb
HEIIPUKACcCaeMOro IMPOCTPAHCTBA YeI0BEKA, KOTOPBIH €€ UCTIONIB3YeT.

7. Buumamenonocms u mepnenugocme: KOIZJA BBl pPasroBapuBacTe C
YeTOBEKOM, MCIBITHIBAIOLIMM TPYIOHOCTH B  OOLIEHWH, CIylIauTe  ero
BHEMAaTeJIbHO. ByIbTe TepHeNuBbI, XIUTe, KOTAa YelIOBeK CaM 3aKOHYUT ppa3y.
He nomnpapnsiite ero u He joroeapuBaiiTe 3a Hero. Hukorga He IpHTBOPSHTECH,
YTO BbI [IOHMMAETe, €CJIM HAa caMOM Jiesie 3TO He Tak. lIloBTopuTe, 4TO BEHI IIOHSIIH,
3TO IIOMOJKET YeJIOBEKY OTBETUTh BaM, a BaM — IIOHATH €ro.




8.Pacnonosicenue 0nsi 6Oecedvl. KOrga BBl TOBOPUTE C UYEJIOBEKOM,
MOJIB3YIOMIMMCS MHBATHIHON KONACKOH WM KOCTBUISIMH, PacIlOJIOXHTECh TakK,
yTOGBl BAllld M ero rjasa ObUIM HAa OXHOM YpPOBHE, TOrAa BaM Oyner ierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXeT, 4HMTarTh MO rybam,
pacrHonoxuTech TaK, 4yro0bl Ha Bac magan ceer, u Bac Obuio XOpoINO BHAHO,
nocrapaiirech, 40651 Bam Hudero (ena, CUrapeTsl, pyKH), HE MEIIAIO.

9.Ilpueneuenue 6HUMAHUA Yelo6eKa: YTOOBI NPUBJIEYb BHUMaHHE YellOBEKa,
KOTOPBIH IJIOXO CIIBIIIMT, MOMAIIUTe €My PYKOH MM MOXJIONaiTe MO IUIedy.
CMoTpuTe eMy MPSIMO B TJIa3a U FOBOPUTE YETKO, HO MMEHTE B BUIY, YTO HE BCE
JIFO/IH, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YUTATh IO Tydam.

10. He cmywatimeco, eclyd CIIy4aliHO IOIYCTHJIM OIUIOUIHOCTb, CKa3aB
"Veunumcs" uiad "Bbl ciaplmaid 00 3ToM...?" ToMy, KTO HE MOXET BHJETh HIIH
CIIBIIIAT.

Jlns oOecriedeHuss TOCTYNHOCTH YCIyr JUIs HMHBAIHMIOB CIIELHATMCTAM,
HENOCPEACTBEHHO OKA3BIBAIOIIMM YCIYTH, HEOOXOAMMO OpHEHTHPOBATHCS Ha
COLIMAJIbHBIE TTOTPeOHOCTH M OCOOEHHOCTH COLMAIIbHO-OBITOBBIX OrpaHHYEHHH
WHBAJIMIOB, BO3HHUKAIOIIMX B pe3ynbTare 3aboneBaHHdA. [TIaBHBIM TPHHIUII
OKa3aHHUS IIOMOILM — HEe HABPEIWTh B pe3yJibTaTe HEIpPeNyCMOTPEHHBIX PUCKOB U
00CTOSITENILCTB.

CoTpyIHHKH, HEMOCPEICTBEHHO OCYLIECTBIIONME paboTy ¢ HHBAIUIAMH,
JOIDKHBI ITPOXOJUTh WHCTPYKTaX IO 00ECIeUeH IO JOCTYITHOCTH /Ul MHBAIMIOB
yCIyr U OOBEKTOB, HA KOTOPHIX OHH IIPEJOCTABIIIOTCS, IPY NPHEME Ha paboty B
yUpexJeHUH, TPH TepeBoje Ha IPYryK JOJDKHOCTh, a TaKxkKe Heo0XO0UMO
IIPOXOJHUTE TOBTOPHEIM HHCTPYKTaX OIMH pa3 B rof.

OtHocUTECh K APYrOMY YENOBeKy, Kak K cebe caMoMy, TOYHO Tak XKe ero
yBaXkaliTe — M TOrJja OKasaHHe YCIYTH B YUYPEXJEHHH M OOLICHHe OynyT
3¢ heKTUBHBIMH.

II. ConpogosicOeHue UHEAIUO08 HA NPUEME 8 VUDEHCOCHUU

Jlnst obecriedeHust 10CTyNa HHBANKIOB K yCIyraM W o0beKTaM, Ha KOTOPBIX
OHM MPEJOCTABIAIOTCS, CIENHANUCTy NpU INpuéMe HHBAIUIA B Y4YPEKACHHE
HEOOXOIUMO:

1. PacckasaTh HMHBAIHAY 00 apXWUTEKTypHBIX OCOOEHHOCTAX  3[aHUA
yUpEeKICHHS:

- KOJINYECTBE dTaXeH,

2. -OCHOBHBIX HEOOXOJHMMBIX KIHEHTY CTPYKTYPHBIX IOIpa3[eicHUAX
yYpexJIeHHs. H MeCTaX HX pPacloyioXKeHHs B 3[aHHH, B KaKOM KabuHeTe K
KOMY OOpaTHTBCS IO BOIPOCaM, KOTOPBIE MOTYT BO3HHKHYTH B XOJIE
MpeIoCTaBlIeHUs YCIIYTH;

- PacmosIoKeHHe KOMHAT THTHEHEl B CaHy3JI0B.

3. PacckasaTh, YYHTHIBas CTEleHb COLMAIBHBIX OTPaHHYEHHH KIIMEHTOB, 00
0COOEHHOCTSX OpTraHM3allM{d NOCTYIHOM Cpe/ibl B Y4YPeXKICHUH: HaIHYHH
MaH/ycoB, MHEMOCXEM, TaKTWIIBHBIX JIOPOXKEK, NMOPYYHEH M TaKTHJIBHBIX
MeTKax Ha HuX, mudra u T.0. Ocoboe BHMMaHME OOpaTHTh HA 3HAKH,
npeynpexaaonme o0 onacHOCTH: 3BYKOBbIE CHTHAIBI TPEBOTH, CBETOBBIE




tabno, 00yIHTh SKCTPEHHOM 3BaKyalllH, Hauboree OBICTPEIM U 0e301IacHBIM
crioco0aM BhIXO/ia 13 3JaHUsA.

4. TIposecTH IKCKYPCHIO 10 yUpeRACHUIO C KIIMEHTOM, 00paThB ero BHUMAaHHUE
Ha pAaCIIONIOKEHUE cagUTapHBIX KOMHAT, JeCTHHIL, IAHIyCOB H mdTa,
CTOJIOBOM MU Oydera (ecny OHH pMeeTcst), MecT i OTIbIXa (KOMHATBI UL
pelaKcalyy, 3ald, doiie, KUBOTO HIH 3ejléHOrO  yrojka H t.0.). Ilpn
Heo0X0TUMOCTH o0paTHTh BHHMAaHHE Ha MEXaHM3MBI ~ OTKPBIBAHMA-
3aKpbIBAHUA nBepeil, CaHMTApHBIX nprOOpPOB, 0GydUTh MEXaHH3MY X
OTKpblBaHHH-SaKprBaHI/IH, noka3zarh ~ KHOIKHA SKCTPEHHOTO ~ BBI30BA
niepcoHana.

5. Tlo3HAKOMHTH WHBAIM/A co BCeMHU crenuanucramu, 3aeiCTBOBAHHBIMU B
paGoTe C HHUM, M40, TNpencTaBB IO hamuInd, MMCHH 1 OTYECTBY
crielaucTa U MHBAIHIE IpyT APYTY- NupopMUpOBATD, K KOMy OH JIOJDKEH
0GpaTHTBCs BO BCEX ciydasx BO3HHUKAIOIINX 3aTpyAHEHAH

6. Tlpn 3aBepIICHM npuéma B yUpexKIeHNe yTOYHHTb, OCTAJIACh y HEro JHu
KaKpe-JIu00 BOMPOCH! MK 0coObIe TIOKETAHMS.

III. IlpaBmaa 3TUKETA pisi Jan ¢ pasHbIMH paccTpoiicTBaMH pyuxuui
OpraHuzmMa

IMpasuna >muKema npu obuienuu ¢ UHEAIUOAMU, LCRBIMbLEAIOWUMU
mpyoHocmu npu nepeosucenul:

e [loMuMTE, YTO HHBATMIHAM KOJIsIcKa — HENPHKOCHOBEHHOC TIPOCTPAHCTBO
yenoseka. He o6 oxaurBaiTech Ha HeC M HE tonkaite. Hauath KaTHTH KOJISICKY
Ges cornacus MHBanHAa — TO HKC caMmoe, YTO CXBAaTUTh M MOHECTH yenoBeka 0e3
ero pa3pellcHus.

e Beernga crpalimpaiiTe, HYXHA M TOMOIIb, Hpexzue HeM oka3aTb €€
JHBATHAAM, WCIBITBIBAIOIIM TpyAHOCTh TIPH Tiepe/IBIDKeHIHE, U npeIaraiTe
[1OMOII[b, €CIIH HYKHO OTKPBITH TsOKeITyio ABeph Wik [IPOWTH 110 KOBPY C JJTHHHBIM
BOPCOM.

e Eciu Balle MPEIOKCHAC O [IOMOLIA TIPHHSTO, CIIPOCHTE, HTO HyXKHO JeNaTh,
4 4eTKO CliefyiiTe HHCTPYKIHAM.

e Eciy Bac MOMPOCHIHM MOMOHb AHBATHLY, TepeBAratomeMycs Ha KOJLACKE,
cpayana KaThTe € MEIJICHHO. Konsicka OBICTPO HaGupaeT CKOPOCTH, 1
HEeOYKHIAHHBIH TOIMOK MOKET [IpUBECTH K TIOTEPE paBHOBECH.

e Bcerja JHUYHO ybexmairech B JOCTYTHOCTA MECT, TAC 3aruIaHAPOBAHEI
MepOTIpUATHSL. 3apaHee [oMHTepecy#Tech, Kakhe MOTYT BO3HHMKHYTDH rpo0IeMBI
yTi Gapbepbl M KaK HX MOWKHO yCTpaHUTb.

e He Hajo XJIOMATh YENOBCKa, HaXOJAIIErocs B MHBAJIMAIHON KOJSCKE, IO
CTIMHE WK 110 MIIETY.

o Eciii BO3MOXKHO, PacTooXATECh Tax, 9TOOBI BalA JIALA OpUTA HAa OJHOM
ypOBHE. WsGeraiite NOJOXKEHUS, TPH KOTOpOM BalleMy cobeceHUKY HYXHO
3amPOKH/IBIBATE IONOBY-

e Ecnu cymecTByIOT ApPXUTEKTYPHBIC Gapbepbl, TIPEAYTIPEAHTE 0 HUX, 9TOOBL
geToBEK UMeTT BO3MOKHOCTD IPUHUMATH PEIICHI 3apaHee.




e [loMHMTe, 4YTO, KaK IIPaBWIO, Yy JIIOJAEHW, WMEIOLUX TPYAHOCTH IIpH
nepeIBUKEHIHY, HET IPoOJIeM CO 3peHHEeM, CITyXOM U MOHUMaHHEM.

e He aymaiite, yTO0 HEOOXOIUMOCTD TOJIB30BATHCS MHBAJIUJIHOM KOJISICKOM —
5T0 Tparefus. JTO cmocod cBoGOAHOro (ecid HET apXMTEKTYPHBIX OapbepoB)
nepeIBIKeHHS. ECTh JOIM, MOIB3YIOIMECS HHBAIUIHOM KOJACKOH, KOTOPBIC He
YTPaTHJIA CIIOCOOHOCTH XOAUTh M MOTYT II€PEe/BUraThCA C MOMOIIBIO KOCTBLIIEH,
TpocTd U T.I. KOJSICKM OHM HCIIOJB3YIOT JJIA TOTO, yTOOBI 3KOHOMHTH CHIIBI H
OBICTpee nepeaBUIaThCs.

Ipasuna smukema npu 00MWEHUL C UHGATUOAMU, UMEIOWUMU HapyuleHUe
3peHue unu He3pAYUMU:

e OkasbiBas CBOIO [IOMOIIb He3psAueMy 4YeJOBeKy, HalpaB/sidTe ero, He
CTHCKMBAsl ero pykKy, HIWTe Tak, Kak Bbl oObdHO xonurte. He HyXHO XBaraTh
CJIETIOro YesIoBeKa U TAll[Th ero 3a COOOoH.

e OnummTe KpaTKo, rjie Bl HaxomuTech. IIpenynpexnaiite O NpENsTCTBIAX:
CTYIEHSX, Jy’Kax, iMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e Hcmons3yiiTe, ecii 9TO YMECTHO, 3HaKOMBbIe ()pa3bl, XapaKTEPU3YIOLIHC LBET,
paccTosHMe, ~ OKpyXaiomylo  obcraHoBky.  JlenmuTech — SMOLHOHAILHBEIM
BO3JeHCTBHEM OT YBHIEHHOTO.

e OOpamaiitech ¢ co0aKaMU-IIOBOABIPAMM HE TaK, Kak C OOBIYHBIMU
JOMAIIHAMH KHBOTHBIMU. He KoMaHIyiiTe, He TpOraiTe U He UrpanTe ¢ cobaKkoii-
MIOBOJIBIPEM.

e Ecnu Bl co6HpaeTech YATATh HE3PAYEMY HENIOBEKY, CHa4ana MpeIyNpeuTe
ero 06 aToM. 'oBopHTE OOBIYHEIM 'OJIOCOM.

e Eciu 5TO BaKHOE IMCHMO WM JOKYMEHT, He HYXHO I yOeIuTelbHOCTH
JaBaTh ero IOTporaTb. IIpH 3TOM He 3aMeHsHTe YTEHME IIepecKasoM, HE
npomyckaiite MHGOPMAIMIO, €cTi Bac 00 3TOM HE MOMpOCAT. Korpma He3pAYuid
YeTOBEK JIOJKEH MOAMACAT JOKYMEHT, IPOUKTaiiTe ero 00s3aTebHO IOMTHOCTBIO.
MHBAJIMIHOCTE HE OCBOOOXTAaeT CJENoro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHON 3aKOHO/AaTEIbCTBOM.

e Bcerna ob6pamaiiTech HENOCPEACTBEHHO K YENOBEKY, A&XE eclid OH Bac HE
BUJIUT, 4 HE K €ro 3psiueMy COIIPOBOKIAOLIEMY .

e Bcerna HasbiBaiiTe ceGs M MpPENCTABIsiiTe NPYTHX COOECEAHHKOB, a TAKKe
OCTaJIbHBIX NIPHCYTCTBYIOIHX. EC/IM BBl XOTUTE NIOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korna BBl IpejUiaraeTe He3psdeMy 4eIOBEKY CECTh, HE yCaXHBalTe €ro, a
HallpaBbTE €ro pyKy Ha CIHMHKY CTyJla HIH IOJJIOKOTHHK. He Bomute 1o
TMIOBEPXHOCTH €T0 PyKY, a JaiiTe eMy BO3MOXHOCTh CcBOOOJIHO MOTPOraTh IMPeaMeT.
Eciy Bac MONPOCKIIK TIOMOYb B3ATh KAKOH-TO NMPEJMET, HE CACAYCT TAHYTh KUCTh
CJIETIOro K IpeaMeTy 1 OpaTh ero pyKou 3TOT MPeIMET.

e Korna Bbl 061aeTech ¢ TPYIIIOi He3pAUNX JIOJeH, He 3a0pIBaiTe KaKIBIN pa3
Ha3bIBATh TOr0, K KOMY Bbl 00palaeTech.

e He 3acrasisiiTe Bamero cobecelHHKa o0pamarbCs B IyCTOTY: €CIH Bbl
nepeMelaeTech, peyIpeIiTe €ro 00 9TOM.

e BrojHe HONYCTHMO YIOTPEOIATh CIOBO «CMOTpeTb». [IId He3pAdero
YyeJloBeKa 3TO O3HAYaeT «BUIETh PyKaMI», OCI3aTh.




e MsGeraiiTe pacIUIBIBYATBHIX ONMpPENENeHHH W WHCTPYKIHM, KOTOpbIe OOBIUHO
COTIPOBOKIAIOTCS JKeCTaMH, BeIpakeHUH Bpoae «CTakaH HaXOOUTCH Ile-TO TaM Ha
crone». Crapalitech ObITh TOUHBIMU: «CTaKaH IIOCEpEUHE CTONIAY.

e Ecou BBl 3aMeTHIIM, 4YTO He3psA4YMid delloBeK cOWics ¢ MaplipyTra, He
yIpaBiIgiTe ero JBM)KEHUEM Ha PacCTOSHHH, MOAOHWIUTE W MOMOIUTE BhIOpAThCA
Ha HY)XHBIH IIyTb.

e Oxa3pIBas MOMOIIb He3psueMy, IBUraiTech He TOPOISICh, H IIPHU CIIyCKE WM
mobeMe I0 CTYNeHbKaM BEIUTE He3psiuero neprneH uKyIsipHo K HUM. He nenalite
PBIBKOB, PE3KUX ABMKEHUH, IpeaynpexaaiTe o IpernsTCTBUSIX.

Ipasuna smuxema npu o6ujeHUU C UHBANIUOAMU, UMEIOW{UMU HaApyWieHUe

cayxa:

ePasroBapuBas ¢ 4elIOBEKOM, y KOTOPOrO IUIOXOH CIIyX, CMOTPHUTE IPAMO Ha
Hero. He 3areMHstiiTe cBOe JIMLIO U HE 3aropa’kMBaiiTe ero pykamu, BOJIOCAMHU MU
KaKUMH-TO IpeaMeTamMu. Bam coOeceTHUK JOMKEH UMeTh BO3MOXHOCTh CIIEIUThH
3a BRIPOKEHHMEM Balllero JIhIia.

oCymiecTByeT HECKOJNBKO THIOB W cTerneHed IiyXxoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOO0B OOIIEHUS C JIFOJbMH, KOTOpBIE IIOXO0 ciblmar. Eciu
BBl He 3HAeTe, KAaKOW MPeANOoYeCcTh, CIIPOCUTE Y HHX. |

eHekoTopeie JFOJH MOTYT CIHBIATh, HO BOCIHPHHHMMAIOT OTAEIBHBIE 3BYKH
HENpaBHIbHO. B 3ToM ciydae roBopuTe Oollee I'pDOMKO M 4YeTKO, Nojbupas
MOJXONANMH ypoBeHb. B Apyrom ciydae moHafOOMTCS JIMIIb CHU3HTL BBICOTY
royioca, Tak Kak 4ejoBeK yTPaTHJI CIIOCOOHOCTH BOCIIPUHUMATE BBICOKHE YaCTOTEL.

oUT00BI MpUBIIEYs BHUMAHHUE YEJIOBEKa, KOTOPBIM IJIOXO CIIBIIINT, HA30BUTE €r0
o uMeHd. Eciii oTBeTa HET, MOXKHO ClierKa TPOHYTh YEJIOBEKA MIIM K€ IIOMaxaTh
PYKOIA.

e['oBOpHUTE ACHO H pOBHO. He Hy)XHO M3NHIIIHE O JYepKUBATh 4T0-TO. KpHyaTs,
0co0eHHO B yXO0, TOXKe He HaJo.

eEciii Bac MpocAT NOBTOPHTH 4YTO-TO, MOMpoOyiiTe MNepedpa3sHpoBaTh CBOE
npeioxeHue. Mcrnonb3yiTe KecTsl.

oV0OenuTech, UTO Bac IOHAIU. He cTecHsWTeCh CHPOCHUTH, IIOHSAI JIH Bac
co0eceHUK.

eEciu BBl coobmiaeTe HH(bOPMAIHMIO, KOTOpas BKMOdYaeT B cebs HOMep,
TEXHUYECKHMH WM JPYroil CIOXKHBIM TEPMHUH, aapec, HAUIIUTE €e, COO0IHUTE 10
(akcy MM 3JIEKTPOHHON MOYTE WM JIOOBIM APYTHM CIOCOOOM, HO TaK, YTOOBI
OHa ObLjIa TOYHO TOHATA.

eEC/M CYIIECTBYIOT TPYJAHOCTH MPHU YCTHOM OOIIEHHH, CIIpOCUTe, He OyIeT JIu
NpoIlle TePenUCchIBaThCS.

eHe 3a0mniBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmmux wHiM
MHOTOJTIOJIHBIX TTOMEILIEHUSX TPYyAHO OOILIATBCA C JIOJABMH, KOTOpBIE IUIOXO
CIIBIIIAT. SIpKOE COJIHIIE WK TEHb TOXEe MOTYT ObITh ODapbepaMHu.

eOyeHb YacTO MIIyXHe JIOLAHW HCIOIB3YIOT SA3BIK JKecToB. Eciu Bbl obiaeTech
yepe3 IMepeBOqUMKa, He 3a0yapTe, 4yTO oOpalarbcs HaAJO HENOCPEACTBEHHO K
coOeceJHHKY, a He K NIePEBOIIUKY .

eHe Bce 011, KOTOPBIE IUIOXO CIIBIIAT, MOTYT YMTAaTh IO rybam. Bam my4me
BCEro CIPOCHTHL 00 3TOM MpH NepBoif BcTpede. Ecmu Bam cobeceqHuk o0namaer




3TUM HAaBBIKOM, HYXXHO COOJIIOJIaTh HECKOJIBKO Ba)XKHBIX IpaBwi. [loMHHTE, YTO
TOJIBKO TPH U3 JECSTH CJIOB XOPOIIO NMPOYUTHIBAIOTCA.

eHyxxHO cMOTpeTsr B JHMIO coOeCeIHHMKY M TOBOPUTH SICHO H Me[JIEHHO,
MCIIONIB30BATh IIPOCTHIE (pa3bl U H30eraTh HECYIIECTBEHHBIX CIIOB.

eHy>XHO HCIIONIB30BaTh BRIpaXKEHHE JIMIIA, KECTHI, TeJIOIBH)KEHHUS, €CIIH XOTHTE
IOJYEPKHYTh WM MPOSICHUTH CMBICIT CKA3aHHOTO.

Ilpasuna smuxkema npu oduieHuU ¢ UHBANUOAMU, UMEIOWUMU 3A0EPICKY 6
paseumuu u npooaemovl 00U4eHUA, YMCHIBEHHbIE HAPYUIEHUAS

elcrionb3yiTe NOCTYIHBIH A3BIK, BEIpaXKalHTeCh TOYHO H 10 CYTH JeJa.

e]136eraiiTe CIIOBECHBIX IITAMIIOB H 0Opa3HbIX Bblpa}KeHI/IH €CJIH TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll cOOECeTHHK C HUMH 3HAKOM.

eHe roBopure cBeicoka. He mymaiite, 4T0O Bac He MOHMYT.

endopmupys 06 ycayrax, KOTOpble MOXET IIOJIyYHTh KIHEHT, pacCKa3bIBaiTe
BCe «110 maram». [laiite BameMy cobeceJHUKY BO3MOKHOCTh OCMBICIIHTE KayKIbIi
11ar 1ocJjie Toro, Kak Bbl HHQOPMHPOBAIIH €ro.

elicxomuTe U3 TOro, YTO B3POCIHBIA YENOBEK C 3a/IEPXKKOH B Pa3BUTHH HUMeeT
OIIpeNeNIEHHBIN OMbIT, KaK 1 JI000# IPYyroit B3pOCIIbIi YeT0BeK.

eEciu HeoOxoauMo, McHoNb3yiTe womocTpanud wid (otorpaduu. bynere
rOTOBBI IIOBTOPUTh HECKOJIBKO pa3. He cnasaiitech, eciiv Bac ¢ MepBOro pasza He
TIOHSITH.

e ObparaiiTech ¢ 4eJI0BEKOM C IPOOIeMaMy Pa3BUTHS TOYHO TaK )K€, KaK BBI ObI
obpamanuce ¢ ar00bIM JipyruM. B OGecenme oOcyxkpiaiiTe Te e TeMbl, KaKWe BBI
obcyxaeTe ¢ OpyruMu Joaspmu. Hampumep, IUTaHBI Ha BBIXOIHBIE, OTIIYCK,
norofy, IocjaegHue COOBITHS.

e¢O0OpamaiiTeck ~ HEMOCPEACTBEHHO K  coOecelHUKY, a He K €ro
COIIPOBOXKIAIOLIEMY.

e[loMHHTE, 4YTO JIOOM C 3aJEPXKKOH B DPa3BUTHH JI€ECIIOCOOHBI M MOTYT
NOJIKMCBHIBATE JOKYMEHTHI, KOHTPAaKTBl, TIOJIOCOBaTh, [JaBaTh CoOIJIacHe Ha
MEAULMHCKYIO IOMOILLb U T.J.

Ilpaguna smurkema npu obOwieHUU ¢ UHBAIUOAMU, UMEIOUUMU
ncuxuuecKue HapyweHus:

Ilcuxuyeckue HapylIeHUs — He TO XK€ caMoe, YTO MpOOJIeMEI C 3a0ep)KKOH B
pasBuTHH. Jlomu ¢ [CHUXWYeCKUMH MpoOJjeMaMu MOTYT  HCIBITHIBATh
5MOLMOHAJIBHBIE PACCTPOMCTBA MM 3aMeIlaTeNbCTBO, OCTIOXKHSIOIINE HUX JKU3Hb.
Y HUX cBOH 0COObIN M U3MEHUYMBBIN B3I HA MUP.

eHe Hano aymark, 4TO JIOJU C MCHUXMYECKUMH HapyLIEHUSIMH 00s3aTeNIbHO
HYXJaI0TCs B JOIIOJHUTEIbHON [IOMOIIU U CIEHAIEHOM O0pallleHUH.

eObpaluaiiTech C JIIOJbMH C IICHXUYECKAMH HapYIIEHUSIMH KaK C JTMYHOCTSIMH.
He Hy>XHO nenarh NpekIeBpeMeHHBIX BBIBOJIOB HA OCHOBAHHMM OIBITa OOILEHUS C
JPYTUMH JIFOJIBMHU € TaKo# ke (GopMOil HHBAIUIHOCTH.

eHe cienyer nymarh, 4TO JIFOAH C ICUXMYECKUMU HApyLIEHUAMHU Oosiee ApyTrux
CKJIOHHBI K Hacuiuio. 910 MuQ. Eciu BBl apyKemroOHbI, OHH OyIyT YyBCTBOBATh
ce0s CIIOKOHHO.

eHeBepHO, 4TO MIOOM C NCHUXMYECKUMH HapyUIEHUSIMH HMEIT MpoliemMbl B
NIOHUMaHWH WU HIDKE 10 YPOBHIO HHTEIIEKTa, YeM OOIBIINHCTBO JIIOALH.
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eEciu YenoBeK, MMEIOLHMH ICHXIHYECKHEe HapYIIeHHUs, PACCTPOEH, CIIPOCHTE €TI0
CIIOKOMHO, YTO BbI MOYKETE CIeNaTh, YTOOI IIOMOYb eMY.

eHe roBopuTe Pe3KO C HYEIOBEKOM, HMEOIIMM NICUXMIECKIE HApYIICHHUA, IAXKC
€CJIH y Bac €CTh [JIsl 9TOr0 OCHOBAHHS.

Ilpasuna >muxkema npu obwenuu c UHEAIUOOM, UCHBIMbIGAIOWLUM

3ampyOHEeHUA 6 peHl:

eHe wrnopupyiiTe Jr0/ieil, KOTOPBIM TPYAHO FOBOPHTH, TIOTOMY YTO HOHATE HX
— B BalllUX MHTEpecax.

eHe mnepeOuBaiiTe W He TIONpaBJsAATe YEJIOBEKa, KOTOPBIM HUCIBITEIBACT
TpyAHOCTH B pedn. HaunHaiTe roBOPHTH TOJIBKO TOrA, KOTAa yOeauTeCh, 4TO OH
yIKe 3aKOHYHII CBOIO MBICIIb. ;

eHe mbITaiiTech YCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pasroBop €
YeNOBEKOM C 3aTPYJIHEHHON pedpio 3aiiMer y Bac Ooubllie BpEMEHH. Ecnu BEI
CIIEILNTE, JIy4llle, U3BUHUBIINCH, JOTOBOPHTHCS 00 oOIeHuy B Apyroe Bpemsl.

eCMOTpHTE B JIHIO COOECENHHKY, To[iepKuBaiiTe BU3yalbHbIA KOHTAaKT.
Otpnaiite 3T0M Oecelie Bce Ballle BHUMaHHUE.

eHe pmymaiiTe, yTO 3aTpyJHEHHMs B peYH — IIOKa3aTelb HH3KOr0 YpPOBHA
HHTEJUIEKTa YeJIOBEKa.

eCrapaiiTech 3aJaBaTh BONPOCHI, KOTOPBIE TpeOyIOT KOPOTKHX OTBETOB HIIH
KHBKa.

eHe npuTBOpsHTECH, €CIM BBl HE MOHANH, 9TO BaM CKa3allH. He crecHsiiTeCch
nepecripocuTh. Eciu BaM CHOBa He yJAaloCh IOHATH, MONPOCHTE MIPOU3HECTH
CJIOBO B 60JIee MeUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

eHe 3a0piBaiiTe, YTO 4YEJOBEKYy C HApyIIEHHOM peYplo TOXKE HYXNKHO
BrIcKazaThes. He mepeOuBaiite ero u He nofapisite. He ToponuTe roBopAIiero.

eEciu y Bac BO3HHMKAIOT MpOOIeMbl B OOIIEHHH, CIPOCHTE, HE XOHeT JIH Ball
cobeceIHHK UCTIONb30BATh APYroil crocod — HamucaTh, Hale4aTarhb.



